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GREETINGS FROM
CHIEF OFFICER -

SONIA!

GREETINGS FROM
CHIEF OFFICER -

SONIA!
As we welcome the start of a new year, I want to take a moment to reflect on what

has been an incredibly positive and meaningful end to 2025 for all of us at
Headway Swindon. This past year has shown the strength of our community, the

dedication of our team, and the resilience of our clients. Together, we have
continued to grow, thrive, and support one another in ways that embody the very

best of what Headway stands for.

As winter approached, the centre was full of festive spirit. We enjoyed a wonderful
lead-up to Christmas, with parties, music, and gatherings bringing warmth and

laughter to the centre. Once again, our friends at Dunelm supported us with their
“Delivering Joy at Christmas” initiative, enabling members of the public to donate

gifts for our clients. This generosity made an enormous difference and ensured that
every client received a thoughtful present something that brought smiles and a

feeling of being truly valued.

Our clients also took part in the Zurich Challenge, enjoying a fantastic bowling
event thanks to the continued support of Zurich volunteers. Their enthusiasm,

encouragement, and teamwork made the day unforgettable for everyone involved.
Within the centre, we have continued to build on our work using the Hero’s

Journey framework supporting clients to explore their challenges, strengths, and
personal growth. This approach has deepened our therapeutic work and helped
clients recognise just how far they have come, and just how much potential lies

ahead.

As we step forward into the New Year, I feel immensely proud of everything we
have achieved together. Headway Swindon is more than a service it is a

community, a place of belonging, and a source of hope. I look forward to
everything the coming year will bring as we continue our mission, nurture our

partnerships, celebrate our successes, and support one another every step of the
way.

Wishing you all a warm, positive, and inspiring start to the year. We look forward
to 2026 together at Headway Swindon



CLIENT STORY
This is Julie and here is her story

O n  t h e  m o r n i n g  o f  7 t h  A u g u s t  2 0 2 4 ,  I  w o k e  f e e l i n g  u n w e l l .  A l l
d a y ,  I  f e l t  t h a t  s o m e t h i n g  w a s  w r o n g .  A f t e r  m y  d a u g h t e r
f i n i s h e d  s c h o o l ,  I  a s k e d  h e r  t o  c a l l  m y  m u m .  S o o n  a f t e r ,  a n
a m b u l a n c e  a r r i v e d ,  a n d  I  w a l k e d  t o  i t ,  f u l l y  a w a r e  o f  m y

s u r r o u n d i n g s .

O n c e  a t  t h e  h o s p i t a l ,  t h i n g s  b e g a n  t o  c h a n g e .  I  s t a r t e d  l o s i n g
m y  s p e e c h  g r a d u a l l y .  I  w a s  t a l k i n g  t o  m y  d a u g h t e r ,  a n d  t h e n
e v e r y t h i n g  s u d d e n l y  w e n t  p e a r - s h a p e d .  I  n e v e r  g o t  m y  v o i c e
b a c k .  F r o m  F e b r u a r y  t o  N o v e m b e r ,  I  w a s  m o s t l y  b e d - b o u n d .  I
s p e n t  1 2  w e e k s  i n  G W H  b e f o r e  r e t u r n i n g  h o m e  w i t h  c a r e r s  t o

h e l p  m e  m a n a g e .

I n  N o v e m b e r ,  I  w e n t  b a c k  t o  t h e  h o s p i t a l  w i t h  a  U T I .  B e c a u s e
o f  w h e r e  I  l i v e d ,  I  w a s  a i r l i f t e d  o v e r  m y  n e i g h b o u r ’ s  b a l c o n y  —

t h o u g h  I  d o n ’ t  r e c a l l  t h i s  m y s e l f ;  a  f r i e n d  t o l d  m e  a b o u t  i t .

 F o l l o w i n g  t h a t ,  I  w a s  a d m i t t e d  t o  B I R U  i n  B r i s t o l ,  w h e r e  I
s p e n t  C h r i s t m a s  2 0 2 4  t h r o u g h  A p r i l  2 0 2 5  r e l e a r n i n g  t o  w a l k .
D o c t o r s  b e l i e v e  I  h a v e  s o m e t h i n g  c a l l e d  w h i t e  m a t t e r  d i s e a s e ,

w h i c h  l i k e l y  c a u s e d  m y  s p e e c h  l o s s  t h e  f i r s t  t i m e .  T h e y  a l s o
t h i n k  I  h a d  a  s t r o k e ,  p o s s i b l y  r e l a t e d  t o  t h e  s t r e s s  a n d  g r i e f  o f

m y  d a d  p a s s i n g  i n  2 0 2 0 .

T o d a y ,  I  w a l k  w i t h  a  w a l k i n g  a i d ,  a n d  m y  j o u r n e y  h a s  b e e n
s h a p e d  w i t h  g r i e f  a n d  r e s i l i e n c e  —  m y  m u m  p a s s e d  a w a y  i n
A u g u s t  2 0 2 5 .  I  c o u l d n ’ t  c r y  a t  t h e  t i m e  b e c a u s e  I  w a s  o n

a n t i d e p r e s s a n t s ,

D u r i n g  t h i s  t i m e ,  L o u  a n d  C a r o l i n e  f r o m  H e a d w a y  v i s i t e d  m e  a t
h o m e  t o  s e e  i f  I  w o u l d  l i k e  t o  a t t e n d .  I  d e c i d e d  t o  c o m e ,  a n d  I ’ m

s o  g l a d  I  d i d .  I  e n j o y  b e i n g  p a r t  o f  H e a d w a y  a n d  h a v e  m a d e
n e w  f r i e n d s ,  f i n d i n g  s u p p o r t ,  l a u g h t e r ,  a n d  c o n n e c t i o n  a l o n g

t h e  w a y .



HERO’S JOURNEY
UPDATE‌

A transformative approach to Brain Injury
Rehabilitation

Over the past few months, our clients have continued their progress through the Hero’s
Journey programme, exploring how the brain works, how it adapts, and how new skills are

learned after brain injury.

In Section 5 – The Custard Theory.   We looked at how the brain is shaped like a walnut and has
a consistency similar to a solid piece of cold custard. This analogy helped everyone

understand how easily the brain can be squashed or damaged during rapid acceleration or
deceleration. We also completed the Awareness Skills Questionnaire and learned about

adjustment, exploring how understanding these changes supports recovery.

We then moved on to The Engine Analogy, describing how the brain functions like a car engine.
By piecing together the different parts, just like components of an engine, we explored how

coordination and control come together to help the brain operate as a whole. 

Section 7 – Cells That Fire Together, Wire Together.  We looked at how the brain strengthens
neural pathways through practice. We discussed how skills may feel awkward at first and
how mistakes or even falls can happen, but with repetition, movements become smoother,
more coordinated, and more automatic. This reinforced a key message: the more a skill is

practised, the stronger and faster the neural pathway becomes.

Section 8 – The Caveman Principle.  We explored how the brain frees up capacity for survival by
moving new skills from conscious effort to automatic behaviour. This helped our clients

understand why learning new skills after a brain injury often requires slowing down,
practising repeatedly, and allowing the brain time to adapt. 

The Hero’s Journey programme continues to support our clients in understanding their
recovery, learning how the brain works, building confidence, and celebrating each step

forward.



We  w e re  de l ig h te d  to  hos t  t he
S out h  We s t  C EO  t ra in ing

me e t ing  on  1 8 t h  N o v e m b e r,
w e lc om ing  s e v e ra l  H e adw ay

g roups  f rom  ac ros s  t he  re g ion
to  ou r  c e n t re .  I t  w a s  a  v a lua b le
opp or t un i t y  to  s hare  up date s ,

d i s c u s s  c ha l l e ng e s ,  and
s t re ng t he n  c o l la b ora t ion

b e t w e e n  s e r v ic e s .

 T han k  y ou  to  e v e r y one  w ho
at te nde d  and  c ont r i bu te d  to

s uc h  a  p ro duc t i v e  day .  

We  a re  a l re ady  lo o k ing
fo r w ard  to  t he  ne x t  me e t ing ,
w h ic h  i s  p lanne d  fo r  Marc h .

South West CEO
Training Meeting



A big thank you to Hibba for involving us in the
Dunelm’s Delivering Joy at Christmas campaign,
we received lots of wonderful gifts for our clients

to enjoy over the festive season. 

The generosity shown made a real difference,
bringing smiles and comfort at a time when it

was needed most. 

A heartfelt thank you to everyone who
contributed — your kindness was truly

appreciated. 



We  wo u l d  l i ke  t o  g i ve  a  b i g  t h a n k  yo u  t o  G o r d o n  fo r
g i v i n g  u p  h i s  t i m e  l a s t  m o n t h  t o  h e l p  p r o m o t e

H e a d way  S w i n d o n  a t  Te s co  E x t ra  a n d  fo r  a l l  h i s  h a r d
wo r k  s e l l i n g  t i c ke t s  fo r  o u r  C h r i s t m a s  h a m p e r  ra f f l e .

O ve ra l l ,  o u r  h a m p e r  ra f f l e  ra i s e d :

 

A  h u g e  t h a n k  yo u  a s  we l l  t o  H e i d i ,  ( Te s co  Co m m u n i t y
C h a m p i o n )  fo r  g i v i n g  u s  t h i s  wo n d e r f u l  o p p o r t u n i t y .

We  t r u l y  a p p r e c i a t e  yo u r  s u p p o r t  a n d  l o o k  fo r wa r d  t o
wo r k i n g  w i t h  yo u  m o r e  t h r o u g h o u t  t h e  ye a r .

A n d  o f  co u r s e ,  a  h e a r t fe l t  t h a n k  yo u  t o  eve r yo n e  w h o
p u r c h a s e d  t i c ke t s — yo u r  s u p p o r t  m e a n s  s o  m u c h  a n d

h e l p s  u s  co n t i n u e  o u r  wo r k .

Community
Engagement

£129



Zurich Challenge

Our clients had an amazing time taking part in the Zurich
Challenge, enjoying a fantastic bowling event that was full of

fun, laughter, and teamwork. 

From the very first frame, it was clear that the day was about
more than just bowling. Our clients showed incredible

teamwork, cheering each other on, celebrating strikes and
spares, and supporting one another throughout the games. The

positive energy was infectious, and it was wonderful to see
everyone enjoying themselves so fully.

A huge thank you goes to the Zurich volunteers for dedicating
their time and energy to make the event a success. Their

guidance, encouragement, and friendly support ensured that
everyone had the opportunity to shine, build confidence, and

create lasting memories.

Bowling Day‌



Festive Fun‌ ‌
Christmas Party Week

2 0 2 5 ' s  C h r i s t m a s  p a r t y  we e k  wa s  a  fa n t a s t i c  way  t o  ce l e b ra t e  t h e
s e a s o n  w i t h  o u r  c l i e n t s !  F r o m  b i n g o  a n d  a  fe s t i ve  q u i z ,  t o  s i n g -
a l o n g s ,  C h r i s t m a s  f i l m s ,  a n d  p l e n t y  o f  d e l i c i o u s  s e a s o n a l  t r e a t s ,
t h e r e  wa s  s o m e t h i n g  fo r  eve r yo n e  t o  e n j oy .  L a u g h t e r ,  f u n ,  a n d

co m m u n i t y  s p i r i t  f i l l e d  eve r y  s e s s i o n ,  m a k i n g  i t  a  t r u l y  m e m o ra b l e
we e k .

A  h u g e  t h a n k  yo u  t o  eve r yo n e  w h o  h e l p e d  m a ke  t h e  we e k  s o
s p e c i a l :

K a r e n  fo r  l e a d i n g  a  wo n d e r f u l  fe s t i ve  a r t s  &  c ra f t s  s e s s i o n ,  s p a r k i n g
c r e a t i v i t y  a n d  fe s t i ve  c h e e r .

J i l l  a t  U p t ow n  Yo g a  fo r  p r ov i d i n g  a  ca l m i n g  a n d  r e s t o ra t i ve  s o u n d
b a t h  t h e ra py  s e s s i o n  —  t h e  p e r fe c t  way  t o  u nw i n d  d u r i n g  t h e  b u s y

s e a s o n .

H e i d i  a t  Te s co  O co t a l  Way  fo r  s u p p l y i n g  n i b b l e s ,  m i n ce  p i e s ,  a n d
d r i n k s ,  ke e p i n g  eve r yo n e  we l l - f u e l l e d  fo r  t h e  we e k ’ s  a c t i v i t i e s .

Th e  we e k  wa s  a  h e a r t  wa r m i n g  r e m i n d e r  o f  t h e  j oy  t h a t  co m e s
f r o m  s p e n d i n g  t i m e  t o g e t h e r  a n d  ce l e b ra t i n g  a s  a  co m m u n i t y .

 I t  wa s  a  wo n d e r f u l l y  fe s t i ve  way  t o  c l o s e  o u t  t h e  ye a r ,  a n d  we ’ r e  s o
g ra t e f u l  t o  eve r yo n e  w h o  j o i n e d  i n  t h e  f u n  a n d  h e l p e d  c r e a t e  s u c h

s p e c i a l  m e m o r i e s

.
We  l o o k  fo r wa r d  t o  ca r r y i n g  t h i s  fe s t i ve  s p i r i t  i n t o  t h e  N ew  Ye a r

a n d  ca n ’ t  wa i t  t o  s e e  w h a t  2 0 2 6  h a s  i n  s t o r e !



Headway Hospital
‌Liaison Service

‌update
A s  p a r t  o f  o u r  n e w  l i a i s o n  s e r v i c e ,  S a r a h  h a s
b e e n  e n g a g i n g  w i t h  p a t i e n t s  a n d  s t a f f  a c r o s s

m u l t i p l e  w a r d s  a t  G W H .

F o r e s t  W a r d :  S u p p o r t e d  g y m  a n d  s e n s o r y
s e s s i o n s  w i t h  p a t i e n t s ,  f o c u s i n g  o n  a  v a r i e t y  o f

s e n s a t i o n s ,  t e x t u r e s ,  a n d  a c t i v i t i e s  t o  a i d
r e c o v e r y .

T r a u m a  W a r d :  M e t  w i t h  w a r d  s t a f f  t o  d i s c u s s
w a y s  t o  p r o v i d e  o n g o i n g  s u p p o r t  a n d  s t r e n g t h e n

c o n n e c t i o n s .

P h y s i o t h e r a p y  –  N e u r o :  C o n t i n u e d  f o l l o w - u p s
w i t h  p a t i e n t s  t o  s u p p o r t  t h e i r  r e h a b i l i t a t i o n  a n d

e n g a g e m e n t .

T h r o u g h  t h e s e  a c t i v i t i e s ,  t h e  l i a i s o n  s e r v i c e  i s
h e l p i n g  t o  f o s t e r  s t r o n g e r  c o n n e c t i o n s  a c r o s s

t h e  h o s p i t a l  a n d  e n s u r e  p a t i e n t s  r e c e i v e
c o n t i n u e d  c a r e  a n d  s u p p o r t .



We  w e re  de l ig h te d  to  w e lc ome  t he  May or
o f  Sw indon  to  H e adw ay .

Dur ing  t he  v i s i t ,  t he  May or  had  t he
opp or t un i t y  to  me e t  ou r  c l i e n t s ,  he a r  t he i r
s to r i e s ,  and  s e e  f i r s t  hand  t he  v a r ie t y  o f

ac t i v i t i e s  w e  o f fe r — f rom  c o o k ing ,  a r t ,  and
g arde n ing ,  to  pu z z le s ,  m ind f u lne s s ,  and

s o c ia l  s e s s ion s .  I t  w a s  w onde r f u l  to  s hare
t he  p os i t i v e  imp ac t  o f  ou r  w or k  and  t he

s e n s e  o f  c ommun i t y  and  s upp or t  t ha t  ou r
c l i e n t s  v a lue  s o  h ig h ly .

A  hug e  t han k  y ou  to  t he  May or  fo r  ta k ing
t he  t ime  to  v i s i t  and  to  ou r  s ta f f ,

v o lun te e r s ,  s t ude nt s  and  c l i e n t s  fo r
ma k ing  i t  s uc h  a  s p e c ia l  day .

A special visit from the
Mayor of Swindon



Exciting new partnership
‌with Zurich Community Trust

We  a r e  t h r i l l e d  t o  s h a r e  t h a t  Z u r i c h
Co m m u n i t y  Tr u s t  h a s  c h o s e n  u s  a s  a  n ew

c h a r i t y  p a r t n e r !  

A s  p a r t  o f  t h e i r  S w i n d o n  i n i t i a t i ve ,  Z u r i c h  h a s
co m m i t t e d  £ 2 0 , 0 0 0  a n n u a l l y  fo r  t h e  n ex t

t h r e e  ye a r s  t o  s u p p o r t  o u r  wo r k .  Th i s  f u n d i n g
w i l l  h e l p  u s  l a u n c h  a n  I n t e g ra t e d  H e a l t h

P r o m o t i o n  P r o g ra m m e  fo r  a d u l t s  w i t h
a cq u i r e d  a n d  t ra u m a t i c  b ra i n  i n j u r i e s .

Th e  p r o g ra m m e  w i l l  d e l i ve r  ev i d e n ce - b a s e d
s u p p o r t  t o  i m p r ove  o u r  c l i e n t s  p hy s i ca l  a n d
m e n t a l  we l l b e i n g ,  s o c i a l  co n n e c t i o n s ,  a n d

a b i l i t y  t o  m a n a g e  l o n g - t e r m  co n d i t i o n s .

A l o n g s i d e  f u n d i n g ,  Z u r i c h  U K  e m p l oye e s  w i l l
a l s o  co n t i n u e  t o  p r ov i d e  vo l u n t e e r i n g  s u p p o r t ,

s t r e n g t h e n i n g  t h i s  exc i t i n g  p a r t n e r s h i p  a n d
h e l p i n g  u s  m a ke  a  r e a l  d i f fe r e n ce  i n  t h e

co m m u n i t y .

We  a r e  i n c r e d i b l y  g ra t e f u l  t o  Z u r i c h
Co m m u n i t y  Tr u s t  a n d  t h e i r  e m p l oye e s  a n d

ca n ’ t  wa i t  t o  s e e  t h e  i m p a c t  t h i s  p r o g ra m m e
w i l l  h ave  ove r  t h e  n ex t  t h r e e  ye a r s !



PRIORITY SERVICES
REGISTER - 

EXTRA SUPPORT FROM UTILITIES 
The Priority Services Register (PSR) is free to join and helps utility

companies (electricity, gas, and water) support customers who need
extra help with everyday energy matters or in the event of a power

cut, gas, or water supply interruption.

Who can join:

People using medical equipment reliant on electricity or water
Households with children under five
People who are blind, partially sighted, deaf, or hard of hearing
Those with chronic illnesses, disabilities, or mental health
conditions
People of pensionable age or temporarily needing extra support
Anyone needing documents in another format or language

Support you can get:

Advance notice of outages or supply interruptions
Assistance with meters and bills
Accessible formats for documents
Password scheme for visiting engineers

How to register:

If you know your energy company, you can sign up directly via their
Priority Services page.

If unsure, enter your postcode at www.thepsr.co.uk to be directed to
the correct electricity and gas company.

S M E L L  G A S
O R  S U S P E C T

C A R B O N
M O N O X I D E

C A L L  
0 8 0 0  1 1 1

9 9 9



Acce s s  O u r  B ra i n  I n j u r y
F a c t s h e e t s

O u r  ra n g e  o f  fa c t s h e e t s  a n d  b o o k l e t s  a r e  d e s i g n e d  fo r
p e o p l e  w i t h  b ra i n  i n j u r i e s  a n d  t h e i r  fa m i l i e s ,  cove r i n g

t o p i c s  s u c h  a s :

                          A b o u t  b ra i n  i n j u r y
                          E f fe c t s  o f  b ra i n  i n j u r y
                          E m p l oy m e n t  a n d  e d u ca t i o n
                          F a m i l y  i s s u e s  a n d  r e l a t i o n s h i p s
                          L e g a l  i s s u e s
                          P ra c t i ca l  i s s u e s
                          We l fa r e  b e n e f i t s
                          Tra n s l a t e d  i n fo r m a t i o n

Yo u  ca n  p i c k  u p  f r e e  p r i n t e d  co p i e s  f r o m  o u r  ce n t r e
 i n  D o r ca n  o r  P D F ’ s  a r e  ava i l a b l e  t o  d ow n l o a d  a t :

 w w w. h e a d way . o r g . u k  u n d e r  A b o u t  a  B ra i n  I n j u r y  →
I n d i v i d u a l s  →  I n fo r m a t i o n  L i b ra r y .

Brain Injury
‌Factsheets



WINTER
WARMER RECIPE

L ove  co o k i n g ?

Th i s  s i m p l e  w i n t e r  r e c i p e  i s  a
g r e a t  way  t o  wa r m  u p  a n d  t r y
s o m e t h i n g  t a s t y  t h i s  J a n u a r y .  

F o r  m o r e  s t e p - by - s t e p
r e c i p e s ,  t i p s ,  a n d  h i n t s  t o

m a ke  co o k i n g  e a s i e r  a f t e r  a
b ra i n  i n j u r y ,  c h e c k  o u t  o u r

H e a d way  B ra i n  I n j u r y
Co o k b o o k .

Co p i e s  a r e  ava i l a b l e  fo r  £ 2 5



BRAIN TRAINING



If you’re taking on a challenge or holding
your own event, the QR code will take you
straight to our main donation page.

EXPLORE OUR NEW

DONATION OPTIONS
If you are interested in supporting our   

work, there are various ways you can make 

Cheque:
You can make any donations by cheque. If you
are posting your cheque please enclose your
contact details (e.g. address) so that we can
thank you.

Donate your used Ink Cartridges
and together we can help reduce
landfill and raise money at the
same time!

Tickets for the lottery cost just £1 a
week. Each ticket has a 1 in 50
chance to win a prize each week,
with a top prize of £25,000!

For more information please go to: 

http://headwayswindon.org.uk/support-us/donate/

CAF Pay As You Earn
This is the UK’s number one Payroll Giving
scheme  for employers.

Raise money when you shop online at
no extra cost to you! Simply sign up
for an account and start shopping to
make a difference!

Check out our Amazon wish list! Every
item you buy helps us reach our
goals

Easy Fundraiser partners with over
7,500 brands who will donate part of
what you send. It wont cost you any
extra . The cost is covered by the
Brand

a donation:



Headway extends its gratitude to our donators for

their generous contributions and unwavering support;

your help means a lot to us, and we are truly thankful.

John Kennedy

Chaps Tratos Cavi UK Ltd

Zurich Community Trust

Peter Swinyard 

Tesco Ocotal Way
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